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We can help!
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Get your edited files.
• Go to the Jobs and Questions tab. 
• Click on Download jobs/questions.

Get your doubts clarified. 
If you have any questions for your editor about the edited paper,
• Go to the Jobs & Questions tab. 
• Click on Submit questions. 

Are you happy with the quality of the completed assignment?
Use our simple, emoticon-based feedback system. (Click on Submit job feedback 
under the Feedback tab.)  Our Quality Team will use your feedback to ensure 
that we provide you with consistently good service that matches your needs.

Access your editing certificate instantly!
Need an editing certificate? Simply click on the PDF icon besides your assign-
ment, on the Download jobs/questions page. Add the author name and click on 
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Pay us through your credit card.
• Go to the Payment & Invoice tab (at the top of the page) and click on Pay us.
• Select the appropriate payment option and complete the payment.

Pay us through a bank transfer.
• Go to the Payment & Invoice tab (at the top of the page) and click on Pay us.
• Under Payment method, select the name of the bank under Bank transfers.
• Our bank account details will be shown to you. Use these details to complete 
 the transfer through your preferred bank.
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Present and control your publication record easily with Intelligent CV! 
Instantly generate your publication list, search for your publications, and 
improve the effectiveness of your CV and researcher profile. To start building 
your profile, access Intelligent CV under the Personal Preferences tab. 

Tell others about your experience with us.
Share your Editage experience with researchers worldwide. To express your 
opinion, click on Share your Editage experience under the Feedback tab.

Direct a colleague to us for editorial support.
Help us advance the development of global research and science. If your 
colleagues are looking to publish in international journals, tell them about our 
service and get great discounts! Under the Feedback tab, click on Refer your 
friends to Editage. 
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Plan to revise your paper after we have edited it? 
Plan to revise your paper after we have edited it? 
Use our Multiple-Round Editing (MRE) service and make sure that your paper is 
perfect even after your revisions. (Learn more.) Go to the Jobs & Questions tab, 
and click on Submit for MRE.

Maximize your paper’s chances of publication!
Draw on the expertise of our experienced panel. Opt for our Publication Support 
Packs and get complete journal publication support. Simply go here and select 
Publication Support as your preferred service.
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